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A grounded-theoretical study of college
website structures

[-Ming Yang Doctoral Candidate of The Department of Civic Education and
Leadership, National Taiwan Normal University

Abstract

The purpose of this study is to construct an ideal Taiwanese college
website, by analyzing and adapting the best practices of American college
sites. The researcher selected four college websites from both Taiwan and the
United States for observation. From these cases, interviews and focus groups
were used to gather data and incorporate valuable user experiences into this
study.

Data were collected through surveys of focus groups and in-depth
interviews, and then analyzed, classified, and context-associated in order to
establish a theory grounded on a reflection of social reality.

With the goal of meeting user needs by constructing an ideal college
website model, this study focused on four major axes: physical features,
organizational structures, human aggregates, and constructed meanings.
Regarding physical features, the findings of this study call for providing
thorough, friendly, practical and lively information. For organizational
structures, the key goal is to provide cross-organizational structure, integrated
innovation and a diverse array of services. In the case of human aggregates, it
is desirable to attach great importance to diverse culture groups, showing care
and providing support. Finally, in the area of constructed meanings, it is
preferable to emphasize greening, sustainability, integration and sharing. A

comprehensive plan based on the structural model established by this study
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enables college websites to meet the needs of their users, highlight the
institutions’ special features, and conform to universal design trends, thus

giving schools a favorable competitive edge.

Key words: school environment, campus environment, website structure model,virtual

campus





