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Abstract

The child and youth protection service is an important field in social work. In this
field, it is known that social workers have a lot of negative experiences, such as
emotional labor, vicarious traumatization and risk of personal safety, which are
influenced by long working hours, a heavy caseload and working under great stress.
However, a number of social workers still intend to work in the child and youth
protection service. What are the positive practical experiences to encourage them to
continue working in the field? The aim of this study was to describe the process of
social workers’ practical experiences, explore how to transform the negative practical
experiences into positive by social workers, and examine what the positive practical
experiences of social workers have in the child and youth protection service.

Qualitative data were gathered via in-depth interviews with seven social workers
who were collected by purposive sampling in the child and youth protection service.
Using thematic analysis method analyzed the data. This research results present as
follows:

1. The seven social workers’ practical experience in the child and youth protection
service.

2. The process of social workers transform the negative practical experiences into
positive, including social workers are at a loss in working, reform the progress of
work, make a recovery by individual, family and organizational resources as well
as move forward beyond the negative practical experiences.

3. Inthe child and youth protection service, social workers have the positive practical
experiences including positive personal positive traits, service cases experiences
and family, organizational as well as environmental supports.

According to the research results, practical recommendations in the child and

v



youth protection service as follows:

1. At the personal level, social workers should care about self-care, continuous
learning, to maintain the social support networks, to move forward beyond the
negative practical experiences and find the positive practical experiences.

2. At the organizational level, organizations should provide social workers with
effective employee training, a flexible supervision, a positive working atmosphere
and private employee assistance programs.

3. Atthe institutional level, social work field should be concerned about social work

educations and build a magnet positive working environment.

Keywords:
social worker in the child and youth protection service, the positive practical
experiences, the negative practical experiences, the process of positive practical

experiences.
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REALFTAE S AL RBRTRE FFReAL Mg E 2 ¥R 3R
FE R RLEF REZFEITL 2013 £ T - Ak g 3Hm R AL P
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o o J2H (positive psychology ) 5 20+ & 3 B € & a7 7 7@ 455 - d [ 1
wou 2 2 % Martin Seligman#7# ! (Baumgardner & Crothers, 2009) - 20+ %
AR AR E N AR BT a R REM T RED S SR i 4
e RS R4 BEFAER OFTIHAERL B 8
fois 2% f 6 < ILIR % - f & # (Sheldon & King, 2001) »
s I8 E g B AR % 7 i o 3 1902 William James & s e i@ &
21 Tz & e 45 | (healthy mindedness ) itﬁv%ﬁ ARl R > 301958 & B 4 o
12 & fGordon Allport$t & i A f 45 57 A& 4 77 7 8 4%(Gable & Haidt, 2005) - 7|
11960F IEF R LG A AT e FFEN LR v LM R F B
TS LD B s TR S EX RER AL S SR
ho JTes A a2 R A E o RO R TRERRBEI 2 AFE (B2 R
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Fr 3 > Cowans *:2000# 4% 11324 foF & &4 & 4 4p B 47 5 (Gable & Haidt,

2005) > 11 HEFLEATHDSRNL 5oL ERE 0 AR LD e LY

BRETIREGARA -
Seligman(1999):a 3 « M EFZ 7 171 X L dkiF A1 ~ B > BE P
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BENEFHTALBEABR DERL > e BERR NS BT #F > i
BRARIMNBE A F LG Leh S EER (XK 52006) 0 & oo ILEE
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PR i2:% 3 2@ &K 5 (Sheldon & King, 2001) -

BB HELG FhpERPRA S E AR LS LS
AEE S it e Ao S APR IR 2 A7 (5% @k 2013 ) - Seligman £
Csikszentmihalyi (2000) = & &t » w2 & § - PR T w i BLGSKR S v B A P
F2Lo el 8my piRsHEd FET2 IR EE 4 Sheldon
* 4 (2000)4p 1k e o B E g A MR P AT 0 P A F AR B
A~ AREJoak € 3 B 8 ¥4 5 Sheldon &2 King (2001) ~ Huebner % + (2004)
FinE B e o BB B R LAY - A4 hE B (strengths ) £2 £ 1€ (virtues) st & 35
% ; Gable &2 Haidt (2005) ] #-1 » < 12 5 ¢ &% § 477 4 ¥~ B foit ® 2 & i #
R fr@ o B eniE oA P eha 2bd B R BR B AR :rg?] Beg oG

MEIFET Y -G A PR X I I rpld R R Aol R N A D
PR PR IERE P A L a0 E & {4 ; Peterson (2006)45 1 i o TLE
AL ANAF A G ERE R AR A BT Bt e 305 R E
FEMEL G REENE R o BASDEFEEG REfrP A 2 REY EAL
Y ihe 2 4Fch > B fRiE (9B L 5 Snyder ~ Lopez £ Pedrotti (2011)7% 5 & v w32

g 5 B2 (psychological strengths) feit w % (positive emotions)
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F 384k * ; Baumgardner & Crothers (2009) | w55 & % & » 325 & w o
BEIM>yer BGEEF A 2 PP FA Y 2% (2006) 7u s & e oo L F e
SRABART E e BoETRAET RN E 5 2 N E I RS
T o

HWfp e cBE A T ZFT AFFRIIe e EE L - BEEFY

SN

BEw ol ek 2o BAETE D D8RG B LB E A BRR

=

CEBRBAIRIEY B R AL TR UEBE A PFRAEP DR T

B
W

s

(=) P
wou JLE N J@EE R = < 2 x (thethree pillars ) & i LS % (positive
subjective experience ) ~ & w # f (positive traits) 4 % & e 5k B (positive

institutions )(Seligman & Csikszentmihalyi, 2000 ; Seligman, 2002a ; Peterson, 2006) »

B2 AA LI Ie B EEFEEAT I EE RBEA PR LR
frateSH e FFar r\?‘f‘_‘%‘«iﬁi EET R R e B E G FE
(Seligman, Steen, Park, & Peterson, 2005) - % & A i BT { £45chd F 2 1w 5

o VS e EZZ G e FLY 4 (L #2008 ; Baumgardner & Crothers,
2009) 0 11 ALEE T B0 TH N R R (TR R G
1 &% e sk

B T TP TR RS AR A AT BIA A F A A
£$°ﬁi’i%%?{iﬁ*‘@%ﬁgﬁ;¥:’ﬂéiﬁ@%{ﬁéi%

BERTER ¥ 2 M A TR AT ORE I RERLL R DY 4T

7"+

(Moneta & Csikszentmihalyi, 1996) - Seligman ¥ Csikszentmihalyi(2000) -~
Seligman(2002a)4p ) & o i BLIG SR B b e o JLF AR AR g

i % (positive emotion ) 2 ¥ p A fr A kB 3 2% P ek (constructive
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experience) > » RE T v SS%E EMAPE R AP AN RLERE L
_'«I_ﬁ‘fg‘_,%; é" /Z,\ A l?' FL & rr‘l %E ’li\'-"j!-: r }"‘-—l- /% i‘ "~ /71 EE- ( —?—E(%\ 2011)

Ml AlBEHRGHEBAP LEEK D e S RAER A F RS R~ TRB B S

22 5 # (Fredrickson, 2001) -

I
Lo B F %% B 4 & = (Seligman, 2002a) » I e SRR E 0 fhdn 74
FEN A RSN E L ARE S o i 5 B KD bR £ FE &AL B
FH > ZErNAEEY VBB BT R EREFLES (F
&0 2006b ) iEdt T RIFL S £ A E4 AL o o EATE E 2 AR (F

»2006a) » & ufr# G2 E b B S lA A koo AR £

>(-;\-

Efeded o R afrEF B RT LA g o B3 X BAE p f2F (Seligman,

2002D) -

—x\
P

4 Peterson £ Seligman (2004)#-H 4 %7 » £ 4 2 54~ = L v 5 & A (£
2-31) o 2 BEMA WD B SR 5 B AL SRS R R Er
g d Al FEE Y BT BRI F o0 B L L8 s Hi
TP MR IES P RO E R Ao B AR B A R dFen
U o TR S BT A A AR A T A SRR 2 ALH B
AUEE R f A - B AL AE I B AT B R B
R ATAR  AAR G B o B 2 L A M B R (P 4 - 2008 5 Snyder,

Lopez, & Pedrotti, 2011) -
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% 2-3-1

AHRERE- L LR

X

£y

E s

(Wisdom and Knowledge )

£]:2 4 (Creativity)

4+ % < (Curiosity )

R I 22 (Open-mindedness )
E 4 8% (Love of learning)

L fi# (Perspective)

¥ % (Bravery)

Gy % (Persistence )
(Courage) i & (lntegrity)
=4 (Vitality )
€ (Love)
iz Z (Kindness)
(Humanity )
A+ ¢ % i (Social intelligence )
= & £ 3R.(Citizenship)
&

2 I (Fairness)

(Justice)
£p i 4 (Leadership)
% % ¥ # 25 (Forgiveness and Mercy )

I # % fez 3k (Humility and Modesty )

( Temperance ) #g (Prudence)

p # 2 & (Self-regulation)
# & iget ¥ (Appreciation of Beauty and Excellence )
R ¥ (Gratitude )

g A AR
# % (Hope)

( Transcendence )

458 (Humor)

& 1+ (Spirituality )

7ok kR - Peterson, C., & Seligman, M. E. (2004). Character strengths and virtues:

A handbook and classification. Washington, Oxford University Press. (d # 3 JF,Z ]

)
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3. I w STk

AR AR b g PR CF P L e wBE TR YR I hie MR
(4% ) fo i » 4] & (Seligman & Csikszentmihalyi, 2000) - Seligman £
Csikszentmihalyi(2000) ~ Seligman(2002a)z% & & + j2 5 B35 (% BEME S Pk
SHRBERATPEIMAAIBER FLEREF R LG NERERE > I v ERNERA
FRERAFER R L S EA TR L RGBS Bl E o g
BTl 1 TR AT ERE - Lo v BEERF ] TL B AR B D2
g ALE MR U PR S B S (F % 2008) 0 TN A H L
WRGF T e ik g IR M A 2 LR E S H B S o B3R L
e FR R oI ré»'cii!’_%‘f“,% TR L BRRB DT EELE N RS Y
TSR A R B E AR AP EET I SRR
22 (%2 2006a) %2 (2005) FipdidEd BHAL» BRRREY D

e~ 1 F g el N e a ek 0358 ke F B

p % > 2008) e
7ML IR 2 AT o SMith(2008) e it o IR E R g ML e e
SIEBE LG I %6 e IR & (psychological capital )~ & - ch e & % 8- (positive

organization scholarship )~ &t & #h% 5 (positive education )~ f 1 =% & (employee
development ) ~ 12 % B~ co4g - (strength base leadership ) - Money % < (2009)
Fgipd» bl ey Y s (motivation ) ~ # 4 4 5 (personality ) ~ 3%

B (identity ) ~ ## (reputation) - X+ (strategy)~ £ # 3= (governance) % =

BT A2 S o KA 0 B BETRAE AL B TLE Bz
o 2 BT AR RA kY (237X 0 20105 % < & > 2006b ; Gable & Haidt,

2005) e HE O RFAFE VLG £ & PEE (B 0 2009) -

FHETH AP 2L e A GRS L v B ER LGSR AT S
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BHA LSRR AL FTL AR AR FEE BT F gL
ot pAl oGk He 2 g J‘myfé_%/i‘@;ﬂré.éﬂf%‘iiﬁﬁﬂ'lﬁl’ £

1R AL T IR ¥ AR BT GRS A SR U R

TR APpRRE RGBS BT BT AL e B RRBRAET L
PP FORE S X AL D A BT RN AR K H TR
FR (%A #2011 ; §Rik ¥ > 2010 5 Peterson, 2006 ) o & o f SR B EARLL @
®E FenEHE & e F (3RE5k 2013 ;5 Avey, Luthans, & Youssef, 2010 ) »
LR FEE SRS R B L e FEHFE 2R A2 D
vl pEss (/L2485 2008; F A2 5 2006a; M4 £ 5 2010) ¢ i o ITE 55 3
i@iﬁﬁ%\iéﬁﬁﬁiéﬁ$%ﬁiﬁwﬁ’%§4&E@£$%ﬁﬂ’
A RSB ES%RE I BT FE (P4 -2008) A 52 0 0
B E TR e A EGRY CFE I e FERE R L R ARG S
ToodhE ale BRRBEISHEL v FTOLES £007 5 BHT A
T i gk kikh (£4 0 2006) sz F ML LM 40T v o

PO BELEH IR BRI ERF ARG 2 e uIT R (T 5 030G 4
A ek ree®ien o Fe AP FEr e B A2 5 HFAE (F @k
2013)c AT ML o TBE L 0 AL A FH 2R P IS5 0 4D

ABESK T e BAEFED e BHRE  FEAL SRR @ e
e B A enpd Ao FH -

S e s BEHM e F
(=) Zr s EEHI T2 P58
o EREA R A I B ra';}ér’Fﬁ’Zi Koo A RN P i S R 2

FAPM AT > SR I I FRA S F w32 E G (violations of psychological



contracts ) ~ B E & & ~ BBk 4 ~ 1 172 & 2o f X § = B 4 (Turner, Barling,
& Zacharatos, 2002)  Luthans(2002)4+ > A §t>0 1 fe2 F7 3 > = 5 fa bl 12t e
AR fe ke on BrlEsS R 2B R Ae RE L REEZ I NP
FenH st oG e FIPLEL F B A{cdp B bl v o o WA A1 TR A
fore b 2 G PILfE o (T E AT » o0 T E BB (FARB AT B I 4701 (F
FERIOEmE L ERL LR 1 R BRKEEIG B R A
i# (Lyubomirsky, King, & Diener, 2005; Pressman & Cohen, 2005; Money et al, 2009) -
FER R T AR N FARE 51 EN KF S L e i etk AL T B L4
EP PP g R L IERAMER R 1 AL FEEY L REDER
(Snyder, Lopez, & Pedrotti, 2011) = 4-4f ® Jn (2014) ™ FE A R S L # % > #
FHEAREF AL WPIZ LB FRB AL o wTTig 4 > RIF H e { 45500
R LG R > BRI FRIZE: A0 v oL I Ry ie i
1 fep et - B Ak s VEREESNSEF Ao TR B AR
B BEAFR ~ A LZ 2~ FiEL Fap Aa g fifridPdicds LoD
¥ ¢ (Turner et al, 2002) -

e EEELE 1 TSR G o T e s T R AR E e ki

B SR AL Rl e ST A R &R R PG

bl

LT e (TR N I oo o0 b B ECRE Wed o BipELoel Fk,; ( positive
organization ) (3 ¥ # - 2013 : 283 ) - Snyder & 4 (2011)4p & % 4+ ha 1% (gainful
employment) ¢ 2 5 fF £~ % 21 FRH - R T ~ A A AN RIF
PHRED ARl TR I FRE oA AR AFET PR B R T
SPPEH GRS HI R EEfon Y B TARREITRAATS
% 4Feha 2. £ & $1u o Linley ~ Harrington £2 Garcea (2013) 714 ) % # chie &%
(abundantorganization) ¥t B4 > o | 1 4 @R 4 CE R RNk

CHRFAIFEREETEAEF S HEE A ROPETI Y A2 FaE
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% o Linley % 4 (2013) ¥ & B o 1 (v 222 > Fd Do B BATEMD 5o

EESRPEEY TR RFIR 0 T A ﬁ%&g%o

.
! -—
d
—e
A=
!
%‘
f
e
*N‘B
beiis
3]
-+
“
’“‘3%
=i
"
>
Faull
c"\‘“
1—*
-+
B
cﬂ
&
¢
N
(28

3
s
=1
%—
e
e
&
\_1
-+
¥
~§T
|&
4
(w
jpas}
T

(Z) B IZE A4 €1 (FA S 8 *

BIp 8 B p AL g 1 FARR A 2 G R F AL S L e
GBS (FEY2014) U D oo TR RELE Y WA T (FT F 0 2014)-
3 B BRen W &5k (MHleF 02014 5 gk > 2011) ~ ﬁ@éﬁ—fﬁ&.& v PRBR 5%
(ERT 5552011 ; =R & > 2014 ; B > 2014) % o d VA A RP U B

%@“*ﬁgl*iéﬁﬁ”’f*%¥émﬁ%@éi’*uﬁliﬁgiﬁ

W

R HE- HWFRPHM R F R T EF Y S BT S AW
et bd w4t Colling (2007)F7 5§ BALL e 4 ~ I v Mo £ ; Radey
2 Figley (2007) 2 554+ ¢ 1 (FAR S BRI AL T JEF L g ~ B4 fE 1t T IREE B I
% & 5 Graham £ Shier (2010)4F 3442 ¢ 1 €] 734 {ris i i BT ARR 0 F R
B A F1F T e A AR  Shier & Graham (2011)F 7 #2 34 § 1 ¥ 5 ir 4
LERY O ARR 2 F1F 5 Pooler ~ Wolfer £2 Freeman (2014) Rk #At1 »t 1
e @ en@A o JERP ~ e RREIEE R L e IR RELE Y Ak g 1 (F
BT RS v Colling (2007) %74y 1AL € 1 (FARB A 0 F A1 A 0T
G AR R w ko @ Pooler £ £ (2014)- 45 45§ v WAL g 1
21 e AT RLIIFY AR < 5 F LA TG TR LR FIR o
P R e ST BB AL 1 (AR R A BAL g1 (TR
A1 AP R e bl w LG 1 TERE (487 % 0 2009 ; Collins, 2008 ;

Chen & Scannapieco, 2010 ; Lizano & Barak, 2015 ; Stalker, Mandell, Frensch, Harvey,
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& Wright, 2007 ) ~ % 4& & (Graham & Shier, 2010; Shier & Graham, 2011) ~ 3 5 4 it
grp Aozie (Rp 20 2009) FHRGE AR (23WEL 0 20115 F7e 2 > 2001 ; Smith,
2005) 1 fE e (450 2011) % - bl fdd 4 1 (PAfsE D (rehl v o

BT BB R L e M (2 E T AP

(2) 1o omERTRLE L FIERE

AT BN RS F YRR B T L INPOR SN
oot BEHA R e TRFE AL R Ry e iR 2 AT
PGS KR 5 BEHOEEE L FehE R 7|84 T

1. e ipBis%sRBEHRS 2 €L R

~

BEARDFA AR PE RN e BEREETEY EAPMTT FR
AT A REREAEL FIRLTRA 5 £ 2 B 4o Avey - Luthans &
Jensen (2009):& * = 12 7 & (psychological capital ) 12 & + & LAY
el 4 2 BEBEE RR R 174854 5 Fredickson ~ Tugade ~ Waugh £ Larkin(2003)#~

TEMPHAEY FRS ML 0 ARG b6 HRA TP NG ag

)

-~

B 4F A B R 2

Euhn
g

R R ALL G B R OE e S IE ARG KL FE

%h

l“‘b

EPRATET (§ A ) HIAS K KA T (FR) £ K

F_

7
TR AT Rae (£ ) o HERPFRERELE (RR4 )
Frlrree®id @ eifygs &gk (Avey, Wernsing, & Luthans,
2008; Lewis, 2011) - Youssef & Luthans (2013)~ 4% I A7 7 & % 5 # B
Lo A BLESRE A GRS TR R S BRI R LA ?)”rmﬁ

W B e A BEHRE G HI T f R R LA TH

e SIZEZ A pnY o e FURR A BWA RN D e AP

36



EFEe Flex BREEHRY AL PR B AR B T FRVRS A
R E (FHF -2013:246) QAL AFIAES%Y 6 H1IFE Ao
FEIREEDBERB P AFRZCER X p eI BE > F B
AP L TR R AL BB ¥ 44 4 - Smedema ~ Catalano £
Ebener (2010)= 3 S5 8- H R > G {2 Y PB4 > T o FIREHER

(g}\.f%’fﬁ}é 7_1: 2%][%(:]&'%‘_%@}'@;0

e w GRS L A

BRI EALE L IT T APAGEA LR 2 EFY AR T e s TTE T i
frod e A E o BREATN PP A TR LR rofe R BV
By (%124 2014) 0 QAT BAA G h 0 3FSALT AN B XL
G EBPP R EH I RPARGRAA B LI P 2 F B
FRHENF L2 2 PHNEFIRF AR FEREFL v it PEAE
e H e ¥tk 4 2 B S LR BRF L Ry o fi» { &P
T AL P E A SIBRAR E A ST AT B IR blded H
g TR EALY 3 AR RE S Jkiliﬁéﬁﬁfﬁr]?“}?*’
HIF AP AR EE R KK 2 2 A 20105 Davis, Nolen-Hoeksema,
& Larson, 1998 ) -

T4 A EREE A2 EY R4 (resiliency) i H P -
fa o v Rt HiE B - AR 4 (Avey, Luthans, & Youssef, 2010) - 4+ ¢ 1
IF*‘*‘ Beg o BRI RS EATRR R RS G sk WML
BEIG~E A REAem R BRR RS 1T F(F4 BB 40
i*(Hernandez, Gangsei, & Engstrom, 2007) -

LEPORFFEEER) 6 GV ABAFIMAD L PR

BT IR SR EHE R 0 F ik R LR A Bk K
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%ot B BREHRR L gk ES T e 0 1ER T % chik % (Fredrickson,

2003; Seligman, 2002b) -

4, TR APFFTREEFBERIHA 54 E
II}/\ F/}Eﬂv‘K]p a'ﬁ/\ ‘/‘ﬂ, 11}/\ r?')»ifé—? ?’J‘ l?f’kll‘iﬁljfﬁ

BERLEES (K2E 2013);akE2FF 2w 3I62 L5 Bl
FHAL 2 AG o et 1 v gk (FEF2010) 0 mEEE
B0 R SORALTL AR - MBI TR EEANAG S oL MeEz - A
B o m Bz P A ST Do w ed A4 B £ AL £ AT

ﬁ?ﬁ*%%$’ﬁﬂéﬁ%ﬁ@i%éi£4E(ﬂ%%Qm&wﬁg’

6

2013) - BB HIBLHAIH A G ENRT I e LA TEH LB

LARITA G 41 A HER (FP 2~ 30& K 0 2009) - &5 - & i

ke

Plho R F IR G AR EY AR 1 IER 2RAD PR A AR
R JAIG T AR R ARG F S AR AR e X 3 TF

A I Ao B I FHT 2 T RAEE 2 N (B do 3he A 2007

32+221) -
AR F R 2 T g1 R L 2R
23 QRALGEBEAIB 0 f L L AARE L (Pl BB o 3

B
F
=

W BMGHR - ERBRRIAERRREE T > 5 LA AP AT BRI S

BRIl e gow 0 ARI LT TR L H R TNE w55k g TIH R
AR o ) SRED TR O e AR D e B ML

)
9
¢
e
= »
[y
.
I
beits
A4
¢
I
)
W
na

Dok B R K A

Eﬁ@J ',EE?FFB%E’ r_ﬁf’»f;ﬁﬁzéj‘ifﬂ_ﬁ r&"l é.’-%mﬁ mo "" “Lj\‘:y,_‘ ’/{kl_ra,,\;;fﬂ:

FRBF ARG TR g% AL g e LR p B /L3 2 Al
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ATEE Jr~ 2 0FRA NEBE ] p S%Fd o e o BE L L BILEAE &
E~BEEFY &AL NG ERIEAL F 6wl » P AE% > T2

T TR EEL s KCFIRE Y F D RALL hk e TR 4 o
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44

* =

AEFT L e ST R LS §E FeAt 1 e AR AL B AR

i
i

o+
J

X

i@%’fﬂipi%??ﬁpf%%oii¥—%impi-?’i:ﬁim
PRk 2 Em e $2 RRETRIF o B FRp e R

BROFISLETHE

| wm}

AEIIFIRFENAFERRF L IF  a AL ERRL- B2 EHLE %
A REEFRI B LR R AL ERERIHFL IR EIRBEALL

EoATEep AR TEEPH ORRBILETREE ARBEFLH Y

{

WAAE MG R AZRE (HF5L ~ TR >2004)0 A+ ¢ B LAF R G T 5 &

BEF o meFEZ 2Bt Eat AR E A %ﬁ'mﬂfﬁfc{%ﬁigm%&u

FERBERE 7 > % 2 K (f(holistic picture )2 H & JF & B % 8 A2.(7# i 7% - 2003 )<
BUios (2000) 355 P F 4 ¥ RO 2 A B e i Y F

TOREBMBEEY A AARYEZEN o0 TRATEREFTH AR B

GELAERAY WL BT BB TR ] BT B § Lk 2
XL A A AL BB M AR 2 AR e 2R (f
B BRI 0 2004 1 E kG 0 2003) 0 ARTEHFHAT L AR F 0 AR 4 T 5

gt -

Ji

- N AP KA A BER N F R FOERRBRSLT e Y

+ )

o BiEAL HEKZBE O RES i e 4 EHEFI DR

rn;

vt & Lofland £ Lofland (1984)iﬁ 42 7% (practice) 1 1F4p B 2 BERE £ i
f’?ﬁﬁ?‘filﬂjj ’ Jvl‘— ?‘E"” Elkéﬁﬂylmﬁﬁ.&%« (5]E/é0 /R*l 2003 )°

CERHIRALL P SR AN LB B S RES L FIEET @

I

1 ITEBBEEY S BRI e R BETEALHER > AW
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BRANF ISR 6 o
S AETRAAL MG SEAL B AR SR TR B
AR LA S 75 R A FOE GG HRIREY S AR R

SEALL O RIS AR o A P HIEd AP TR FEAT X

Foa FREEZEATHY

- NIFERTHE

Neuman(1997):2 7 Fir 7 W BT o EMRAAE FF v 2P F R
PR REF AARIET 32 (5 FHRE 0 2003) AP HREFTEAY
RRETWE O FLARTRE 2 o N v R D HPLEFEYT PR
FH o ey FEFRERA T A L - Y
(Frvf > 2002) #4 HIUg S0 d o AHBEA AL AL LIS S
EHmEX > MFAEHTHN

FHATFEPH AR EMA R T (Fe > 2002): LA i3 1 %8 % it

p
W g HREF A SR B

NERLREBEFLF N 2HFHE] Rk
HERAPRE 3L SEFHTPERT F RN {F> ~wREiE 4
P RERE S FRRBRE NS X AE ] S HE T RN G

6.EFL FEFRINLT 4 B BB B i i o Kvale (1996)4p
R - B LT 1 A AR (thematizing) @ #-& $£34 3 482 P h %
AP it 5287 7 K3 (designing): 7| A 3 3] P 2 AR XY B RILF]F S

3.3# 3 (interviewing): &2#7 3 2}»3?%‘5@6 o ¥ o ek 5 4485 (transcribing ) : &
PPN F 2 A6 447 (analyzing) t B B D ehE R S EA T A8 M A
& 6.%% (verifying) : & & T2 G R &R 7.384 (reporting) : #-3 % 12
PEEREY T EIGREa v AL VRFF L - AAFJI 2L a2 0 57
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fitm R gk o Lo § F AL PSSR o AR &

GRELREHY  TRTHTLERL P AT ARSPUN ST B

HER PP FEF A Ho P R RN FRATH A
AAT BB o AFT L TR RARA 40T

(-) e
By E LB TSR A B EF TR R R LA
é%ﬁ?ﬁiﬁ%’%%é%%ﬁ~ﬁ@gﬁfﬁ%§io§§ﬁ§%§%

S () AL SR F EFARLL NP WA T REFR

BiioFEAG QPR PHB ORI FALAREEG o IS

PP RN RR CHFP L RS FATP S A T P
PERHEPAREE  F FEE BT TR ER R AR LT

(=) ek -

EFRAF T R0 F e B s R R B LR
AR GRS R LT R 2
FLFHREL PRI EERT] FE R EL TG AR P
PHPHERE P S FF B ERRE Bl ¢ Y RE R
ALF i ST A Bk e 3 TR ek BE e AR
VRS JEA

(Z) kg dis:

B R ST AR AU B B 3R AR S A
RPN FR RS T AL L K R AT 0 i L
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FHho FER AL FRDOLE G B iR E AN F LY fE -

— R ARLFE El’-p.x.;’ %‘FFF;L &bh"kf‘aﬁpl’%_ %E » FE - ?7} ”l/{%l,’?/n\"}frt’f‘lf;?i

FRATFEFANEFP @ T e LELSHRINF (F4E 2 EF
2008) wEH AL HERBEFTTHERR HEERZANB  EPRAREY
BFALFL AL DA RBLATKITFTL P NBPR UL DAHI R

B’\ﬁiﬂwﬁﬁ;ﬁﬁ' WAL THRB oA MR r N F o BF B L AR EESEY
Y

(=) PRI QFEHEIRIF2 AT §

TR EE ¢ 7 ORI E T R BROTEALL ST N

HeREPUP S0 AY RSN F ORI T4 » U EAAL FA55%
uﬁ?&%%ﬁ@jﬁﬁwoﬁéﬁﬁﬁ@%ﬁlﬁﬁkiiﬁiﬁ(iﬁ
§1 0 2011 2R3 - 2009) > AT BB B3 IFFE O FRAL R RE

P

BROMERFLTHORR > RRK AP FLRET A &£ -

gh‘ﬂ

; ;’f‘ﬁﬂf%"iﬂfﬁ A BE e R IR VDR (TR
B PR S TLES S TP 1 R E S
T HBA EREFLHRLEE (RBERALL CEFT A BN )RR
G0 Fd g F- - %6 Email - Line ~ TR M S Mk 2 FFF Y
&
f

i e HABE R EGT L REATALL P F A b e LHFRP Y L
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AL AR S IR AR AT ¢ FREERET
REFTHAEE I SR AR BHETREG AN EBL HEER
FPREFTREFEFDEALL > ST AR BB LY - T T ST F R AL
RENFL I REm 2 Mo Byt ngs%ke 2 (FkiF>2008) 0 iFAE
ﬁ?ﬁi£ﬂ4&£ﬁﬁbF%P FoRRAEPET AR SFLERLS

A3 BB oA €3 L F ehp A d4hE (self-disclosure )( & 4~k 4 %2005 )
Ff R A THAFET AT Y ELGFSEAME PHUPNFLER I

BN ORI RIFTSEE R FE PR B LR LR
FEPHABT R B AL LOEAL P P LR TRANT &
PR T EBATHRIES B AL
% 3-2-1

pin’a,!._{'iiﬁt

AMEML BRI ABRFR

| WEE (R20155K)

N Don % k¥  BE A 74 24 %
BN Hope 4 k¥ £+ RUMEML 8% 35 %
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