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Abstract

In recent years, community pharmacies have faced many changes in economic and
environmental factors in various aspects. The rapid development of information
network media is full of challenges, and it is bound to think about transformation or
provide a more diversified business direction. Therefore, the marketing of
Cosmeceutical products has become an important part of the growth of operators'
performance. The research takes this as the research background. If we can understand
the consumer demand and develop the pharmacist service strategy, we will have the
opportunity to successfully develop new markets operated by the community pharmacy.
This research observes the attractiveness and professional nature of the pharmacists in
the consumer cognitive community pharmacy, and explores how external conditions
affect consumers, the trust of community pharmacy pharmacists and the willingness of
consumers to purchase.

Questionnaires were investigated from the variables of appeal, professionalism,
consumer trust and expected purchase. This study retrieved 828 valid questionnaires.
The results of the questionnaire were analyzed by sample structure analysis, narrative
statistical analysis, reliability and validity analysis, variance analysis, correlation
analysis and multiple linear regression analysis.

The model results are as follows:

(1) The higher the appeal of the consumer cognitive pharmacist, the higher the trust
of the pharmacist.

(2) The higher the appeal of the consumer cognitive pharmacist, the higher the
consumer's willingness to purchase.

(3) The higher professionalism of the consumer cognitive pharmacist, the higher
the consumer's trust in the pharmacist.

(4) The higher professionalism of consumer cognitive pharmacists, the higher the
willingness of consumers to purchase.

(5) The interaction between the consumer's cognitive pharmacist's attractiveness
and professionalism of the consumer's cognitive pharmacist has no significant effect on
the pharmacist's trust.

(6) The interaction between the consumer's cognitive pharmacist's attractiveness
and professionalism of the consumer's cognitive pharmacist has a significant impact on
consumers' willingness to purchase.

(7) Consumers' increased trust in pharmacists will significantly increase
consumers' willingness to purchase.

The research suggests that in the human resources management of pharmacists, the
distribution of attractiveness and good service image, with a highly professional
essential pharmacist to serve, is the most appropriate match to increase the sales of
cosmeceutical products.

The pharmacist's medium and low temperament can influence the consumer's trust
in the pharmacist by improving the professionalism. Furthermore, improve the
attractiveness of pharmacists and consumers' trust in pharmacists can increase
consumers' willingness to purchase.



In order to balance the management configuration, for the lowest attractiveness of
the pharmacist , It can enhance consumers' trust in pharmacists as a management
direction to increase consumers' willingness to purchase cosmeceutical products.

Keywords: Cosmeceutical product, community pharmacy, pharmacist,
attractiveness, professionalism.
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B ﬁ_ﬁné;}%ﬁﬂ;ﬁ "E Pk 0 R T E G 314 (attractive) o
BARSRFERY TR xR LA BmaG FP AT SR
TR sl 4 5 fe o v 304§ K doiPatzer (1983

)& o & oex 5l 4
(physical attractiveness) %, #;, MR FE 4L A *g‘ e poen

## & - Hatfield and Sprecher (1986)f| zn 5 *F £ w51 4 & - B 5 31 3 4
PE R R £ A g o BuMS S XK ZA P ANF R
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At G F oA BREHRIT T 2R EG AR GA @

(Burns, 1987) -

FrUuhEB s mERIPRER TR B Y P R R (face
appearance) ® A& F ¥ i s TR B H & o3l 4 iy 4R (Currie &
Little, 2009; Saxton et al. 2009) - Smith (1985)# M % g = 5! 4 22 F 44
‘b4 x5l 4 B 0o 4p B > 2 Richins (1991)4 5 #% 4

i)’aﬁmmsb”ﬁ
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Rl A mE R TR o3 FE AN IR RET SR A LT
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Hofe 30§ 5 AR %R (Atoum & Al-Simadi, 2000) - 4p >t 4 B2 51 4

b IPLEENESI U PN R CR ?ﬁ-%ﬁﬂgqﬁ Bl 4 g 3o sk o B B 5

4 B3k 2o en(Sui & Liu, 2009)

m

Caballero and Pride (1984)¢ Eagly et al. (1991)#- % gaw 35l + &
A ZBERER B R B pES 514 (high-attractiveness) ~ ¥ B % gE % 5l
4+ (medium-attractiveness) £ i< & % g% 3l 4 (low-attractiveness) o
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RELRFT AL BRFHSSS ¢RI 7 ¥ 3 (Bower &
Landreth, 2001) » » #ic & %) ¥ —‘,?,m %—E,}ip(Ohaman 1990) - :g,‘;
R A EEssld g @t ALy SRR 2
FLE A e LFEHEF &AL R RS (Caballero et al,
1989) - B R G w4 BT E RN FEHRALAL L R R

TEBIAEE REFHASDTG o F NG R F O 5
(McCracken, 1989) « 1 ¢ ¥ < e p i £ & 3 4

BELOEFEYFAREFEIEY O FFS ML F -
#_Ahearne et al. (1999)4 4745 1 &) 5; A ﬁ F B4 T H R
2R EERREDEERRE Y G L em L AR LD &
4l & 5 sz - DeShields et al (1996),1,“;1 ,,-"ﬁ sl 4 gl 8 AR AT i
B L LR R AT OB RS AR R F T L K
Sl o RGP R E FRELEBELFEIASDES R RS
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WL RR F el
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2008) - ’&_ﬂl’\l’%"«@ﬂi" ' B R BRI Aﬂz
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73y
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BHE A EM G FR A

I

EEIMBRDFF BROF A R ARG H LG FAF i A
4 55 agﬁ;';{;—a‘i.?;&é‘;”ﬁ BN B PRG-I
(Dion et al., 1972) iz = 7 &7 1 FHE®

oAb s BOBfoR € M G

gl 4 #g f% X v+ @ »x % (Berry, 1990; Berry, 1991; Berry &

Brownlow1989; Dion et al.,

et al. 1999; Zebrowitz & M
3 %5%?‘%2’%?{

1972; Hamermesh & Biddle, 1994; Perlini
ontepare, 1992)c & 3¥ % FiR T 7 » F o
H4> hEd AT RS B P

(Masipetal. 2004) - * i 4p i3 7 gEd4F en A Wt BT g a3l 4 ank A

R N AN
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g%%ﬁam?%lfﬁ
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etal. 1998) - )y 5 & FRex 3 £ A5 7 ¢ XS A FAER TR
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SRR S AN R IR 3 B I TN R R S A A
FIEZ LR HAELZ2AFAaF A2 {6 %2%’3(Bower and
Landreth, 2001) 7] g+ j&_F it = %&E}}i NEFRBOFHERNARARY
FReTETAE  hmA R E S ERER A PR oD
gL S p e RS BTG AT R

Caballero and Solomon (1984)4= Brumbaugh (1993)z% 5 %

T B2 A SHEL B 2 Nk RE G F et
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L AR R R EEREETE R B R W B AR s S
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ARl A B EHEFRE DL Tl ;'m;ﬂ;‘j
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Wi n E ok p B L hinae & £_40 & 3 42 Worchel (1979);,21;; iE g
- EARFTL A ERY AL PF B BRTEREL YT
BN A RER PRI O ERELHEF O I
- FAr € v dEAeA A2 4 o Dwyer and Lagace (1986) R #-13 T im it 5 -
BR i BRE @ LR BEEGTRIL PR G
Flt 2L 5 3 iE e 4 3% 33 ¢ o Matthews and Shimoff (1979)+ 3#% 14
Bk, i G I en A TR R R A T A A T o OREESHE A
A E c FINA M E G HEF DL E D FF R LSRG - Pruitt
(1965) R 12 e & == X & > *ﬁ E2 LB R A AR
£ g

ol EHWAMMBGALERET F LA

2PHT - BAEBEAST R
FHRE vy T RERES T EAR gfE ] 2 4] & of;;};gfg EX-F
AR AR A R s R -iiﬁéf?%;&:arﬁ*fﬁiﬂ 51 04

1_

g0 T iR EEH TR R E e

¥ ¢k > Lewicki ¥2 Bunker (1996) d prif gk > 2812 E € ¥
AR e o BT 38 5 A # (Calculus-Based ) e i o
wE Pl aem i Ad#  (Knowledge-Based ) thiz iz > £ B 23] 1w 3
% A #  (ldentification-Based) 11 iz o F 4%+ & % AR L & B
HEIFEIHen @B PR T AFTHEFL T T highp
Tt b HMWEFIFIASALAIR L A FYFF ¢
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# L ( McAllister> 1995 )< Kennedy et al. (2001)4p &1 4 & ~ J o9 % 3
R e R - A N ERY ) p%‘-rﬁ"—?f?gﬁ FHHgLAERT EG E KD
Mo BEEHA L F2 f X PR EERELPFRA B ARE & TR
I I e} -2 g'ng(Kennedy etal., 2001) - Swan and Nolan (1985)# %
IEEBA B EFHEELEOFRELTEE2 EANY LA RS
E {?1m;ﬁ?m%uimx%¢m )éE
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al. (1989) I # M ¢ B 3k L4 8 ¢ | L

\\:_

¥ % o o Hawes et

z
J:_Zg;mxlll‘ximi?

kg e HEE R 2 iy ety &E%ﬁ%‘%ﬁﬂ‘m' (E3 - S
72 2 Kennedy et al. (2001)

FEanrf Mo §XHFEEAERT
BAOREDLEZERD WY SRk IR DA S S TARE
Hyga et g zn &T}Lg{:ﬁ‘ - Kennedy et al. (2001)3% % i& B # if »
FONRBET > AR MR BT ORBPE B P S § Y BR
BRELHFLAIGE-FIREFIRE L PR T84T &
MR pRM G Rtk 2§ E2hE &L 5 HF(Berry,
1995; Ganesan, 1994) -

S

MY AR A R L

and Grewal, 1991) » &} %

Schiffman and Kanuk(2000) z_

2V Ao Y AR A TR g e iﬂ‘

FE A HEENERONEER B0t 8- H A2 T

(Zeithaml, 1988; Dodds, Monroe, and Grewal, 1991) - d 2 F ehF= 3

ik 4 ;ﬂ‘ % i*’a‘%ié_é&b’%%lﬁﬁﬂﬂi%ﬁ L 1
AL T 2 A F S AR A SRR B SR AR

Al - WA EBEEEALL (PEE%F B E F FSB R )@t

MRS E MY AR iE F‘f,’*&}i‘a‘iﬂ?ﬁ%%‘iﬁ’?ﬁﬁ Al

& 0¥ 5 14 (Dodds, Monroe,

xi#%-’]’z%%ém LA L iz i e o
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BRI F FRE A gk WA e R RS B FATT 5
A S e W AR

-~ R &

12 3% Fishbein & Ajzen (1975) 2 & - & B (intention) &_ 1 A j&_
FRHTESDAEBF IS AR OPEL W ’Fi#ﬂ,e. U ¥
LETF I 7B FE e ¥ ¢ Schiffman & Kanuk (2000 )
SN FEHEHF-AEDIBRE R SRFEF T RSAERG R T
HEE R AP HBRARE XAASHT ko YA LRI
RIFET crfs 50 A% < o

SRR AL
FALE (1987 AL F f HENAE SR BT A
AERBREFZCAHENETFESRAFB LIRS BT TR
LR (purchase Intention) 4p ch A § F #HAPH A S = H & S0 E

LIRS r?%xo%r%uﬂ’w#ew \ﬁﬁﬂﬂi%ﬁfg)\/ﬁﬁoyﬂ
Dodds, Monroe & Grewal (1991) #ﬂ DY AR AL B RS
Tt AR F ERIAIALETAEL DEL Y o

+ 8 w%‘%i‘”pm LR Cintent) JF 5 B R BH (72 B H -
LRE)MHE Y — FREAR Z TR LET Y RIFRFEFL DAL
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