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KRG E BTG - D R e[ i Bha% E W R T 5 € i B2 [ fR SR Bk L 3T € - ARem B A
E - FEGEAYIR CHeLEPHIEAREAR - ERERTENIIG - @i
$9 AR 8 o R B B ME R RS B BROEI AR 5 > th R FE(E S ¥+ e R A A 3R
F] DA B IR R 935 58 > (Rt > AR ot 0 HZ & BB B 2 & AR e H R A
W5 & E A (Corneo & Jeanne, 1997; Dubois & Duquesne, 1993; Dubois,
B. & Lauren, G.; 1994; Mandrik, 1996; Wiedmann, Hennigs, & Siebels, 2009;
Holbrook, 1994) - B¥RETE IR EN Gh R EGEL THAIT AR » W HEBEEA
MBHEF LW FENEG  AFERELBEENS M EE S - e — R
FA O] DUAR T 5 R R B BT M RE AR SR BV AR B & - WIS FERTRBGRHET I S5
H R REK LR EFE R LUK EVE R BB o 8 MAKAE SR R AR EM B BE 3R K -
HEE JRER B AR > (HR G GRS MR MM ? & XA £ &£
BB R b B A En MR > W AR R ey e BT 28 9 A a8 B ik /7 ae &
TEICGEINME & R, 2005) c HBAMELEELIBEEE R > A TH 7 A %581 1
P m o HER G PIE A EEEBRR ? @5 OB AT RN 2R % &
ERYEGAGYMEEREN  EROBEAREERENENREBEEHE -
HEEES B R A B R AR CGREE & EEJE, 2000) - #R10 » BEFEAH R
MR > BEREMEER KRB B 4L - — 1Y) o] LR R SR B BiE HR BE - 71 R B PR BE
SRALURZ BNRLNEBE T SREENMS L HERHERENEA? B
EMREBERGSAEEEME  SEBR TEESICEREHEMUNHEEBEME.Z
RO T BE S o DUEAR O A0 B RS M th R R R B B B RS A A
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B RS BEMEFEEES ? B DL AR LU AR A E A B R AR EM BB ARHY > BRERAREMAYIE
BEH(H -
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Jz Verbeke(2006) LIMEC /i ¥ 5T B A B B {8 (8 » Finley & Fountain(2008) 43
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(Z) HEERMNISTERABRAIHBHR

E R PRGN R — B RE AN 20 1t K AR A LASR A AE SO B SR RRR - R S A B
Al i o] LA £ ok IR E oty o 1T 5 HE B AT 52 9 s R A3 A A 1 e 6 o 72 A BB
SUEH B MAELRREEZE > HNLAEMRT ERREBIOBEER G KIE
REMERIRmEE BE TEANE - B4R H T ARGE] R - BBEE A S EERE
dn I B e ARG b B 7 A 2 AT B 0 TEAT SR HE R B AR EE A B E KR A )
BEME > N b BRREVEARER R B EES o RTT TR & B RREE I AR B ) R B (P 3
REFBERRGE - 2010) - RERUEHEILQOODRBEY ANAEEKTHES
#THUVEL BETEBNEZR > SRBREARKGE - B HUVAHR&E AR
THWEREERR  hEERERENES Wl RABEE T LA AR HE
PReTE Ak B i < BRBE - AREH E HEE - EMBASEBESMEKREE - REHH
J& ¢ (2000) LU —#& 68 i i (MT AGE R RE B 6 > ERIATHEEHZAESZHE
BL{SE FARIE » A SR IR FLRR Y B & B E R SR A S =L B
HEEHME LE T Gore-TexPi K F R MM » A —RAGHHE & KE H M &
WA o 3 {IE 45 SR RE I o R A 1B 7 B E 11 e B B 3 2 I B b TR AR 49 8 4R S A M M
HrEth o AT - 1HE & BRI AU SR AL I AR a0 2 WAL KA A B & 7 DR
PEBETE ARER BN & M S A IREME M LAY EisR © B Al ) EERA 7T v] LAR12 A 5 9 11
& > AW ZE R DA RE M Al G S AR R R R IREM VS B 1A -

= ~ 4 % # % 14 (consumer value)

HEERBMNEBENBELES  HEBPIEE T TR » JFELEE
BRI EmEE - FEEBURKETER  EHELEE - U LIBEEEENER
B (N 1 BB £ 57 5k (Peter & Olson, 1990; Sheth, Newman & Gross, 1991) » {5t
ROAEES  HEZEHEREERBEEBEN LS HE ST R - fla
Day(1990) R VB X TEE=-BEENEINAZ- BEEMEINNRK A
(p.142)1 > Wi RHAFABEFIERFBEE MBI NEMWE - EHBITEWHEL - HE
& B fE B RRE A B & A BB 5 RR an iy R B ER > {51 411 Holbrook(1994) 3% 34
HERERAMELSMREERE  wIBAEEEERETEN > BRHEECLEKZEY
G PR SREE IR AR B E) - HEXRH L THENEEZHLUEE
{B1d (customer value){\ 3% ¥ {H1E (consumer value) - MiEBEITHIEHE KN
RE &N EE R IEE RN EE G (consumer value) LUK (i F S 36 A 1% 00 RS ES (B
(consumption value)(Holbrook, 1994; Lai, 1995) < AWF5CRliEiHE & $ LR 14 AR
i o B B IR 1 R A B 4 FH 8 B P S 0 (B > %R A Holbrook i & {B Il 1) s ML 1E
BRI IR T -

Holbrook(1994) 8 SiHE & [E {2 LL s AH T E 47 S Be s R > h@—H 8
BT EFE R - EEMP N FEE R 8RR S e - th A R sh
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an E BB - 1B E T E B w oh L A T A R E A8 9 £ B A B8 (subject) B2 §8 58
P ih (objec) MY L BHRATR » A iR TR RS F BT - (KE - mmBEEE
HBRRA » BEZHEEINEEE B ERNEME - Holbrook#B HIZREAT & Hkdh—17
REEI TR BERESHER  WAB FET - ACERRTHIFEER SR
ZRAHE T R R R 4R (p.133) 1 = Kt ~ Holbrook3f 5188 # 8 il fry 71 B FERRYE +
B SEZ A m E RS~ FEVE RSB - thBlR IRy BRTE 4 48 5 ol o R
B ITHT ~ Rt LA e AR08 A E A iR 2 A8 BR % o Holbrook#ig i LI =#0 — s AH#
HOERBELES: - SRR AR B R AR T 15

(—) AE/RE B8 (extrinsic/intrinsic value)

MRS R E S @ E MRS R EREE S ISR - Flab;
NCEBR L AR H A LZEHHBEE R RN ARPEGEENREGH 2H
e TRTEEE) RsEFAZEHERERAEAMEER - flaz LEScECBtER
HEFORRELURERAHGL -

(Z) B8R/ A B (self-oriented/ other-oriented)

FrERSEEE] NS E00 JETESMEE  TREEE > M M AER
{E {1 BRI ABRBE AT 2 BB G AR ZEEE) - FliEZF4 L aRER
RIEBRFR/AVER > EEFHRAEREEFCRER2MEE » B Z M AE R
FI{EfE - FIFERRAER  EIERORE R E N -

(=) X8/ EN{EE(active/ reactive value)

RimcEREZ0M o TRNEMHREHEN TSRS T8 Ed >
A A IR T I SR N En M o M T4 8h ) BERFERER Y %R
15 3% % (apprehending) ~ ik E (appreciating) 5% &2 [2] J& (responding) » #41#H € H
CIBG 2 BB ENRRE

4% L A8 > Holbrooki 14 & & (EE% /7 5 [ 342 (efficiency) J [ &
(excellence) J Iih{i] (status) J [ & (esteem) | [ R5%% (play) J I3 & (aesthetics) J i
#f (ethics) § I, & (spirituality) | % /\#H (Holbrook, 1996) (% ) » {£ia] — B EK
Al &gl 2 A SRRy W IE B A E i A m on A9 37 1 B A BT - a8\ B BB K
Holbrook(1994, 1996) & Richins(1999) @& 4 » ffial T -

Mg EE I BEREEEESEMN LM L BEHFE IS RAEHNELIIRE
DUERREGHRE B By EREFE K » Al LIHE A/ ERE R > EWHEEREN
Z YA (A TREGERNBE BRI L) - RREEES - 5 AR IEE

FERERE ) B - RITTRR B EMNE o M EBEE ] AR EENEREREIHEE
S EMFEHEKZOE > BREHSWEENNENTE - EHE) RIEREH
HYHEHENESMANS B SRR FIAFERE AUEERE S it
fif - MEEEM) SRMEABEAHEITEMREENZHE  WAGREBEGREE
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i T TV B B 0 B o AT B0 B B A R P S s A SR B R R A
FEM AERES b o #um)EEER - Holbrook iy #5 48 (1 sth {i 9 50 &5 {0 JETT 9% LB 1 G 42
MIERRS - S R B AEEMEIT SR B EE R EE L& &2
Pf 7R BN R0 - £ B SR 5 B IRV IR 0 At A2 A5 SR ) 32 R 1T 4 5% 1T 9% 19 R % (Kaiser,
1997) o TH4EANE 1 2 B 28 et B ge 8 » flanse by KR OB R - T2
REARE ) B2 (A RS A A A ) E BRI ARE DU M\ B 7E R B BV B 2 82 5 - Bk
ﬁmﬁnu%@%ﬁ%ﬁﬁ R (S IR R E RN RN A& KIE 2 AR AR Sh s
BEEEE R R AREN AT EE (Wiedmann & Siebels, 2009) - DETEEE 1 Z{EH
%fﬁ‘/‘“ AR B EE R R MRS - HINERERE R AKITEREHY - & &
AR EIERE o DOEEMEL BRI AR ZITRRR » ERLERRBGI L 8-
é%%’ré%ﬁé\féucéd: B0 s 5% A AL B K ] LIRS B Q2R — AL -

&2 HEBEBHDA

W3
W1 W2 M
(Dimension 1) (Dimension 2) WL (Dimension 3) L
) T AR 5
HER %) A I %
) 1) 0 B I
e A3 %) W CENE

ERIR IR ¢ Axiology, aesthetics, and apparel: Some reflections on the old school
tie, p.139, by M. B. Holbrook, 1994, In M. R. Delong & A. M. Fiore
(Eds.), ITAA Special Publication #7. Monument, CO: International
Textiles and Apparel Association.

=~ Fik B eyei a(Means-End Chain Model)$i 2 #7

(—) BAEBREER

77 H ) BEREAH SUH 3 & (Means-End Chain Model » ffMECHAH) 2 B A 4%
BT LGEWIE b —had SO UL 2 2 8 N7 BRI I % » M Youngl
Feigin(1975) ~ Gutman(1982) L ;z Reynolds(1985)% A » G2 I HEREIREE
el - AEEHNHEEHEBEETENAEL LT RHEES THEYAMEE »
MeBEE 2 T EIEMEEE A G0 EE A4S 3 (Hofstede, Audenaert, Steenkamp,
& Wedel, 1998) o 3Z 18 H HY FF {4 BLE 1 - 13 B {08 B3 Y 50 8 40 B B |09 5HES -
EMRERGWE o Kt > /A HASERHE &R Ml E & MR E M
BH 0% > F8EBEER > M IR IR TE B2 3 Q000 % 76 o /8 1 (attributes) ~ #% 5R (consequence)
LAk {48 /) fE il (values/end of being state) {5 2 M EAS - T AR E @A
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{48 38 4217 £5 2 R PR 4 BB £ (Gutman, 1982) - fili 5 2 ~ fiik HIN SEHE 2 2R3
] B ) 3 R TS RS E ) (7 5 means)sE AR E B AT RV EEE(H M end) -

MECHT# 2 @R P EE AL © DEER — R AR & (beliel) » £15&
HET > (EASRERE LA E1TH A R (mode of conduct) FITEFERY H FHARE
(end-state of existence) » P BLIEfitl £ B (R AT 1T & AT 53 2584 © D {BRRE A I
e ) 5 S B A 4 DURIBE AR SRR - BUANEF R ~ DIBE 5 B - DR R AR #Y
AR BEEAGRESIEE THBORBEH  E-BARMLEHEEM
= A LB LR DRABEHES - EADRFFEMTE © mean) ~ A[HE
IS E BB o SE R R IER AR R (B @ end) 5 3)EMEA R E E L AHIF
BN TRNEENTE > A —EEERBENER > B ENHBRTRETESER
EHIHE R« HINBEE G R rh 8RB TE S R ZHABAMR (Gutman, 1982) -

R EREEE > MECH B AR EE MR IAM S R EM TBYE-FR-HiE
RETF 2845 BB 1% (Gutman, 1982) « feE — a7 &1 FBHE-#5 R 8 THER-EE ) PR
ME-Bi) 88 R ik e TEm. » MOlsongiReynolds(1983,
A E R SRS - FRE - 2003)1438 = ¥ MR SRS R R oME AR (R —)
B S BA SBEHRNBYE  ERHESBIEIEE > S BRI E
PSSR BEE RS ROLBERS T ERFEROWMRHBHENT R - ERTAN
BB P 0 thit R T -#5 R -EE ) M A REIEES BN SNER
JUHERART -

Bt fiti AR {EfE

v

v

B2ig R igetE HEL TH A
B > Bk SR = HESE e (Hig |~ (Al

B— : 5 EEMEEERN
Z Rl s Y : Olsoni Reynolds(1983) » 5] BBl ik B g s i IR AT IR ER Y B & (E
B--EHET » XK AR - F%RE > 2003 FHEHFEER
3(1) » 41

1. BAS B R B
TR LG B A B R AR A AR RR A o ELAE M R A B O AR AS
WS > TR B RRER R BB TS - Bl SER - BE HERTE



10 ABBERREESEHR

BREBEY > MEEE MBI NRESSAE - XEEE 2N E B
KRB o A8 EMECKE R RIEEAIR - #hfR/E M R 8188 Ay Ik
5 — 2 (Lin, 2002; Reynolds, 1985) -
2. TREEI M | O R
FATESEER —HER - AUERRRBNEITEMEREEHN » L
HI2AETER AR > A aithE LERFAELSNNE  flEniFARRERY)
REWMEEALHEREBR EESREBIIEMEER - BEHRKROBERIRD
EEREE/IIEEER > # EHRRAZREEN A CRE RS LHEHEEE -
R EERIBRE e oMM R Wl RRE G OEE R RS 6
PEEE R E R R T ALENRER - Rl > BESRNBERHEHEN B
sEEI R ITEHRT R B R - MECHZSBEBES EHEERRHaRER
BV HA R SR G 5B R JF TH A &5 R AV % 4E (Reynolds, 1985; Valette-Florence &
Rapacchi, 1991) -
3. T H (instrumental) B4 # % (terminal) {& {H
[EEEMECHE X R IR - EEEEES] HEAE PR EEEITE)
Rokeach(1973) {5 #il1 5 ) F2 6 155 180 fif 188 43 £ T EL B {H B2 M AR B il o A4 (i =2
sy R S {EE — 4 pmERA B fNME - BHRMME  TEN%
EEAEE TERALBEMRNNITEIRE - fIMERENEEN] - EA
WA REMBER AL ZBIR -

(Z) &84 3% (Laddering Method)

M- 45 BB ) BB E K~ 58 (Reynolds & Cutman, 1988) : 575l LL
W A S R SR E RS A R R W E R LI B 4 #7 1% (Laddering Method) 93 41 &
Bl B EGWIREIG - AT AEIRE ZHEHmMRTIBERS
]2 1 TEHEwhy) [E88 2SR FFEEMBMY ? | THAIEGELRBRITRRE
HESBET? 15HES XM 51 BZHERAHEMNTRIBNY - MEERRE
SKEVEE (B ) » AR BRI E B E] mES 1L - BELDANSIMEK 2 E i’
B 2 DI —— 2088 o WRKB /S R/ EE = RE RS B R T PR E
#ZaEAd s BIRIENEERNE  AFEBBOER  HSHEHBE KM IIREINERY
KRS > TE 3 HE 157 Y, (T RSB ME B 5 5 5 2E HR AN B BR B (7 K] 8 (Gengler, Klenosky, &
Mulvey, 1995) o f 7 B /4% R/EHEE T REB R - 15 & B R E Z 2R &5
BEA R B SRS A/C/VRRRER - SRR E T ERQHEERMRB R R -
P69 830 2 B £5 &% 1% (B9 {iti et % 1] (Hlierarchical Value Map » fi#8HVM)@J{K I - %5
EHVME = o] LI e S B ~ R EEAEMRERTmaNERES D LK
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Exploring Consumer Values Toward the Functional
Clothing from Means-end Chain Analysis

Chui-Chu Yang'

Abstract

The purpose of the study was to explore the consumer values toward the
functional clothing. This study has conducted three focus group interviews.
Means-End Chain method proposed by Gutman (1982)was adopted to analysis the
data. Total 24 participants have involved in the study. There were four types of
personal values found to associate to the functional clothing. These four values are
effective, economic, experienced and aesthetic value. A hierarchical value map was
established according to how the participants connected the values with the product
attributes. The results indicated that effective values were the most concerned by
the participants. To adopt the functional clothing to satisfy the needs generated by
the leisure and sport activities was the main route for participants consuming the
functional clothing. Beside the price, how often and when the clothing can be wear
were two main concerns appeared in the economic hierarchical route. Aesthetic
values also play an influential factor on the evaluation of economic values.
Participants’ knowledge of the textiles and the past consumption experience
composed the experienced value route.
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