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Abstract

With the changes in the information environment, the Internet has become one of
the major sources that people obtain information from. As a result, the information
technology allows people to get knowledge of health needed to make decisions via the
Internet. However, how can we as the consumers, verify whether the health
information that we obtain from the Internet is valid or not? Since knowledge of
health is quite complex plus the diversified sources on the Internet. Therefore, health
information provided by medical institutions become a highly credible source for
reference. In addition, thanks to the advancement of information technology,
newsletters delivered electronically via email (e-Newsletters) have emerged with
rapid acceptance. Unlike the traditional media, medical institutions can take
advantage of the efficacy of e-Newsletters to disseminate, share and produce the
health information. The author investigated 17 kinds of e-Newsletters, the total of 204
copies, published by medical centers in Taiwan. The study applied the content
analysis method to systematically analyze the consumer health information,

characteristics of the content, and the function/service of the website.

Medical centers in Taiwan include four categories, the government agencies, the
university hospitals, the non-profit organization hospitals and the religious hospitals.
The results of the study indicated that: (1) for the categories of the institution,
non-profit organization hospitals reach the highest proportion to publish the electronic
newspaper, the total of eight; (2) most of the electronic newspapers were released
monthly, the total of fifteen; (3) "business-oriented” message has the highest coverage
of 52.03%; (4) the non-analytical reviews of "general report” appeared the most, up to
25.21%; (5) the messages about the hospital faculty include staff, activity, patient
medical feedback, Q & A among other example make up the most frequently topic
unit, up to 88.24%; (6) within eleven categories of the consumer health information,
"Hospital Information™ has the highest proportion of 43.76%; (7) messages suitable

for public to read has the highest coverage of 52.47%; (8) all the electronic



newspapers have the website to focus on update timeliness, regularly update the
content, provide a series of information about hospitals and maintain the correct data
link; (9) 82.4% of the websites emphasize on classification of the content; (10) all the
website stress the layout of visual design, but lake of the multimedia interactive

features.

This study concluded with the eleven categories of consumer health information,
made the comprehensive comparison of the content characteristics. The researcher
was able to identify the common features and differences within the various
categories of the electronic newspapers. Finally, wrapped up with the conclusion and

some recommendations for further research.

Keywords: medical center, electronic newspaper, consumer health information,
content analysis
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